
Coordination for 
the provision of assistance 
and consultation services



To contribute to realize the gender-equal 
society, through conducting gender–related  
educational programs for the public, and 
providing various services for the 
empowerment of women

Gender-related events and training programs
 Programs to support local group’s activities 

and networking to promote gender equality
 Information centers/libraries
Research and study programs
Counseling rooms for women

They are the public facilities 
founded and funded by the 
local governments.
There are 326 centers in 
Japan (2009)



The building on the outside

Entrance lobby



The building on the outside

Seminar room



Computer room

Child-care room

Counseling  room



SV centers(180 locations in 2008)

Women’s consulting offices


 

The Ministry of Health, 
labour and Welfare



 

The Anti-Prostitution Law1956



 

Have temporary protection 
facilities



 

Specialized staff placed

Gender equality centers


 

Gender Equality Bureau of
the Cabinet Office



 

The Basic Law for a Gender
-equal Society 1999



 

Have only counseling rooms 


 

Can utilize gender-sensitive 
approach and other center 
functions

The Act on the Prevention of Spousal 
Violence and the Protection of Victims 
2001



(SV centers)



Negative aspects


 

No temporary protection facilities 


 

No specialized staff (doctors, lawyers, psychologists, 
social workers) 



 

No direct connections with local governments’ offices 
(hard to collaborate with)



 

No security system
Positive aspects


 

Easy access


 

Have Counseling rooms for women (can listen to the 
women in safe and relaxed situations)



 

Can take advantage of other center functions 


 

Adopt gender-sensitive approach and aim for the 
empowerment of women



 

Pick up the issues emerging from the cases and socialize 
them by disseminating information to the public and 
providing the educational programs 





 

They rarely come into contact with the centers
--they are still invisible in our society
--when the police find them, they are sent to the  
temporary protection facilities
--they would rather go to NGO support groups



 

They sometimes emerge as DV victims at the centers
--those who came to Japan as entertainer, then got married 
to (or cohabit with) a Japanese man
--those who came as a bride through mediators of both 
countries



 

SV centers are expected to be more aware of the issue of 
trafficking and provide specific measures
--provide multi-language service (multi-language 

information cards, hotlines, trained interpreters)

Victims of DV and trafficking have so much common in terms 
of the provision of consultations and assistance





 
The center was founded in 2001



 
Start with 3 counselors 



 
Start the network conference for all the related 
municipal divisions, organizations and NGO groups



 
Start the working group to formulate the support 
system for the victims in the city



 
Collaborate with NGO groups and establish an NGO 
shelter for DV victims and their children



 
The working group submitted a report to the Mayor



 
W.G. conducted the hearings of each division and 
made the best possible manuals to support the victims 



 
Start a recycle shop for fund-raising of the shelter 

Kurume center





 

Exchange of the Network sheets of all the related divisions 
and organizations
for a better and easier collaboration



 

One-stop service system in the city hall (by utilizing 
standardized format of recording the cases) 
for the safety and the alleviation of stress  of the victims



 

Support manuals for each related division
to ensure the provision of the best possible assistance at 
each division



 

Recycle shop within the center
for fund-raising of the shelter and the provision of a place 
for the empowerment of the victims 



 

Elimination of domestic violence declaration of Kurume city
for a better and safer community

Some of the results





 

Start with 2 counselors in 1995


 

Authorized as a SV center in 2002


 

3 counselors in 2003


 

Establish the DV center to coordinate all the measures to cope 
with domestic violence, with longer counseling hours and 5 
counselors in 2004



 

6 counselors in 2005


 

Start networking and social-working in 2006

avance

2001         2002         2003        2004        2005        2006        2007         2008        2009





 

Promote the overall environment for a better collaboration 
of all the related organizations
--regular, formal conferences and opportunities of trainings 
of all the related organizations and agencies 



 

Secure the environment easy for each counselor to 
collaborate with other organizations 
--provision of more opportunities for various trainings and 
supervisions of counselors
--regular visits of the counselors to each related 
organizations 
--small-sized meetings with a particular organization  

so that each counselor can coordinate all the available 
social resources well and cooperate with the most 
appropriate person of the most appropriate organization in 
the most appropriate way    

Macro 
approach

Micro 
approach



 Privacy protection is very important
our pamphlet sais, “your privacy is protected, please 
feel safe to come to our counseling room”

 The issue of information exchange emerge 
with more organizations involved in one case
we provide information to other organizations only 
when it is beneficial for victims and when the victims 
agree with the exchange  

 There are some organizations which are not 
so careful about the privacy protection
The center’s role is to make them understand the 
importance of privacy protection by coordination of 
the cases, regular meetings and training programs 

Exceptions—life-threatening case, child abuse, batterer’s pursuit



 To connect the body and the mind
by experiencing the relaxation of the 
body and opening the mind

 To feel safe and confident 
by experiencing the new body 
movements and becoming free from 
the accumulated memories of fear and 
pain

 To recover the control of their own 
body and the power they have

For that purpose, we provide various programs for 
their empowerment …… one example is bodywork

Let’s all try some breathing and posture exercises 



Kyoko  Katsuki
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